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ilrn at
When can it be bad for vour business?

I By Diarrna Boolier

ilv(: \:()u t-r't'r sfr)Orj il) ;ll) ilirl)orr rrr lrtin;ll irn(l wirtahcd sr.rldit,r-r

r:rn'I'\',plc.idinqrvirhilcritzrtlkillcrhoidineafirnrilvnt(,nll)(.r hosrirgt,
luntl ft-lr rcrrsion throughort( yur.u, [ror.lr,, rltar'n rrrrpiirl1l,.-lhe 

atrilirv to 1e*l lrrcl rrrrtter.'rrrr,[ .rr.rlicr 1lil.srirrrs expel.it.rrrer
btrilds rr {l<'tr*ectio'. wherr 1'r-rtr h;rvs Llr:rr si'ccr( (o.'ccr.i.a, ()rhers
rc(:()gJlizritiny.Lrr 1.rctl,voir;t', lrn(l gesr rrLt's.wlrr:nirrrhirrst:rt.,v.u
Itrnt opp.rrqrnil.t' fr.r inHtrcrrt.c.fhers lrr.crusc tlrey hrrrrw \iorr h;l\'(i

:,,",r 

,l:r, irrr+rcsr irr rnincl.

lhoscintLe.HIlhusinr.ssrre linori,nibr.rh<.ir r..rtP11l11,--rhurs|c,ciel
st'ltritivi ' rtttcl ttrttttr.ctiotr, 'lfiitt's u,hy rvfir"il cltp]()]t,c,s c)il)*r.t.tr1cr,
rlifficrrlt ,'r,ith;r bo-.;s (.lr'(o*()r'ker ol l.rers()nirl disustc,r's r)l'irlr)totl ilnl
rrrr.tu rr. tlrr.t, hertl tirr vut.rI (li.)ol..

Lltrt crrtp:rtlr_v /(/r,r, / necessrtrily nreltrr thuL votr ciul int:[t(llco
solilr'onc lLr the L.rrrg-telrrr rrnd le:rd thcrrr to tlre best out(orlhi- N()r
tlot't 5'1r'1,,* cttrplthr't)lc;ln y()1 cv11 kn11,q'[:tt Llrr. best.uttrrr't
rrrinlrt bc --for rhcrtr or til'r.tru ,rrrd yorrr L:rrsirrcss,

I. fircr, rr'sc;.ch srudi\,srl()'c't Norrh*,..srcnr IJrriver.siry, INStll\t),
Srrilt lr'l.rry"s LInir.clsirl', lntl [.)lrrrnorrrh (]ollcec sugg(.sr rlr;rt ir's

tnrplthv rvill.
(.r.rrrsitler llhy tlrirr nriglrt lrc.: Errrputlrt'rit [)c<rFl( nliry be<;onre

r ulcr'1, -arrd rhe'r'ebr. lirrritcd, hy rhr'r. cnrorious. l-hcv firrtl it tlil'_

tlrc lrcsr pcrsPf(;tiVc trr irrflrtrncc fhc.Poilr 1:rcr.lirrrrrt,r r. t:lr:rngt.lrir
[rrhaviol t,rr thc go,rcl of rhc curirc clcprrrrl<,rrr,

,\ salcs ri,p with ernl>arlrv br,rr linrrtcd plrsl;,ccrivc finds he,rsrlf itlen_
ril),irrg rvirh r.r'ti'ydillictrlr sirrrarior.r clicrrrs rell Irer.. All roo li.r:qrrc,'tlv,
slrr rlrl<es rrdvi.rrngrs,f:rfre flt'xilriliry lrr"r'rrrirrrirger.lrirs givcrr hcr.i^
qturtirrg lrlirirrg lur.l;rluc brrlk orders ancl'lie'gi'rs n\\ilry rrr(rch ()l
irer eorrrllant,'.s pr()fir n)xrljr rl

"lhc pcrs()n lvirh pcrsl;t'r:rivc has scll"t:onlitlcncc, -lhr:y rrrc rror
scckitrg:rp1trovir|firlrtrothcLs. Ilrcyclonotlq,rliat,sit1r1toltsltec(rss,rl_
ilv fbr hrirl rhings irfiicr rlrr:rl prrs,-rnlllv. Iltrir rtrr:rn;lr ro l);lu"ir] illd
rirl*r: pclspccrivc do.rsn'r nlr',rrl r[rirt rhcv dorri huvt, hirrsts ltathcr., ir
nrciurs thilt rJr*r. llrir.tirt).lrrvc bi:ls,.r, bur tlrc1, il1s11'1 lcr rhost, birsrs
linit t[rt'rrr. -lhty 

r"rn step ourisid{ tlrose biases irrrtl trrkt, itrr obj*crivc
look rrt rvhat's liir .trrcl r(,itsrrlr:rble irr ruriorts situirtiolrs.

a fer.l,Lr:rrl rrrllr rltirt l.rstrh i'ltis tearrr [.irllirr.q belti'd, thr: coleh r'iry
hcgin to cmPlf hiz.c.tvirh his plit;'er.r. lJe uirry ('nc()ur:rg(,thcnr to ,,gcf

ev(::n" :uld d,r lvhirrt'vt'r ir rirkcs rs lon11 irs tht,,,dor)'r gcr it pcnirlrr., Llc
lntl rbe rcilrn r)):lyi-at'( ;rngrier r,c rheytillfurrlrertrtlrintl. Ar rlrt rlrir.tl
lrirtl cull by rl*'tef l-cs, t:he pl:rt.e* hr'ir.urrv'r.le deru,rrrilizerl, l.hr
(orrcll ruLs(s the rtllicilrl arrrl gers rlrr,Nvrt 0Ur oi:thc girtllc, dill.llitrg
iirtothcl p'ellltv. 'Ihev event Lrirlly lose rltc glunt',

[-t]'r()rrttnst, rhe cortclr firr'1c;rrrr [J hus th.'al.riliL1.ro trilie lre;5p,](:-
tivr irr u llx're \vitl) incxp.rierrcetl .rflici,rls rr*kirrg [>:rd c:rll.sr ht.c'u
slcl) outsidc his elil()ti(|n;ll trPsct :rnd irssttss f hr,.sittruri<.rrr \i,lrile lrr
fnrl)'f Ls()("nrpltlriz.cu,irh his 1;lavers, hc.ralie.s prrspccrivt,; 'Iltt,(rtttt,is

rorri,,t.ft't/'/ltisisrolh,pc:;pttrfi,7ln;cirt,.;inryl.y'itttxpoirnrrlofJzcinlt,

iltt irt ptttttit:t, 'lhc routlt rvirlr tlris pcrspc'r:rive hes ir nrurlt stlot.rllpl
chirtrre ol irrflrrcncitrg tr)\!llt(l lr l)L-tter outconle lirt ;.lil eorreernctl.

-So n,h;rr'r rhe ht:1, to persl)ecti\/('in your'l.rtrsiness:rrrcl irr yorrr
pcrsonal life?

I irtcr ri trg. L.r'.r lrrlrri r rg. i\rr,csri lrg.
F.rnp;rt hv btriIds rc'latirrl.slr i1x. l,ers1:r,.:ct ivt' kt,..ps t hcln lr u rrr nr irrg,

\\1ht u i:tt rll,rtrr lt n,tt,uhi,it,t loai,rn,i erltt, lnulttn:
(,'ll fili.lsi,liIl
\ i.ir rr-r. t:J,rr'|t,t r:rr


